Any suspicion of coronavirus, ring 111 IMMEDIATELY, for advice. Some GPs have a
telephone triage service as well. Also ring 111 for veterans’ mental health service HIS.
ESVH 07884263824/01424 446292/Freephone 0330 1077 808
STAR Freephone 0300 303 81600
ESRA 01424 435318
Seaview 01424 717981
Job Centre Plus Hastings 0800 169 190
Samaritans Hastings Freephone 0330 094 5717
Bexhill Caring Community 01424 215116

Hastings Covid-19 Community Support Hotline 01424 451019

Registered with Charity Commission 1183583
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Whether
giggling at
something
someone said
or laughing
out loud at a
comedy show
or cartoon, a good laugh is healthy for you.
Numerous medical studies agree that laughter is
a natural mental health remedy and the ultimate
stress relief medicine.

The lesson is to know what you like, ignore what
you don’t, but accept it will make someone,
somewhere a little happier.

Having a good sense of humour has numerous longterm and short-term mental health benefits.
Short-term. Laughing automatically triggers positive
physical and mental changes that help to relax your
mind. The short-term benefits of laughter include:
Organ stimulation: A good laugh improves your
intake of oxygen-rich air. This, in turn, stimulates
organs such as the heart, lungs, and muscles. Your
brain also releases endorphins — hormones that
cause a feeling of pleasure and a relaxed mind.
Stress relief: Laughing activates your body’s stress
response mechanism. This process changes your
heart rate leaving you in high spirits.
Relief from tension: Laughter also stimulates rapid
blood circulation. When this happens, you may
experience a calming sensation that takes away
tension and stress.
Long-term. In addition to the short-term benefits,
humour has several scientifically proven long-term
effects. Some of them include:
A boost to the immune system: Positive thoughts
lead to the release of neuropeptides. These are brain
chemicals known to fight anxiety, stress, and other
related mental conditions. Having negative thoughts
may result in chemical reactions in the body that
cause elevated stress levels, which in turn works
against your immunity.
Pain relief: A good laugh causes your body to
release natural painkillers, thereby relieving you of
physical pain.
Positivity: Having a good sense of humour can help
you interact and connect with other people. Positive
thoughts and good relationships may assist you to
cope by taking your mind off difficult situations.
Improving mood: Laughter can significantly lift your
spirits by reducing anxiety and depression, making
you happier.
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ESVH response government guidelines to
counter the Omicron variant, include the
following:

General Protection
•
•
•

•

Wellbeing meetings will be strictly
controlled and attendance pre-arranged.
Clients/Veterans should make an
appointment if they wish to attend ESVH/
ADDER Offices.
Ad Hoc visitors may be accommodated,
in exceptional circumstances, providing
they adhere to safety precautions and
there are suitable facilities available. An
alternative appointment may be offered.
Out-reach activities will continue subject to
decisions of respective supervising staff
member, meeting the needs of clients, and
regulations in place at the time.

Office Precautions
All visitors will
•

Finding it difficult keeping warm, getting enough
food or paying essential bills this winter?

•
•
•
•

You may be able to get extra help from the Household Support Fund
which has almost £4 million to help East Sussex residents who are
most in need.
Anyone can apply if they are struggling with the costs of food, of
heating and lighting or of water bills. They must be 18 or older and
receive a means-tested benefit.
To apply, please contact your borough or district council:

•
•
•

Sign in and have temperature taken.
Time in and time out. If client refuses
then an assessment must be made as to
whether access is allowed. Decision to
be recorded.
Wear masks
Wash hands
Social distancing applies
Sanitise areas after use (staff may do
this)

Personal Responsibilities
•
•
•
•

Lewes and Eastbourne Councils - Household Support Grants
Hastings Borough Council - Household Support Fund
Rother District Council- Household Support Fund Wealden
District Council - Household Support Fund

•
•

There's more information about the fund, and other forms of support
and advice, on the East Sussex County Council site. If you are over
50 years old, contact Age UK on 01273 476704 and ask for Ashley.
Explain you are with ESVH. and a veteran.
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Adhere to current government guidelines
Work from home where practical.
Take lateral flow tests before coming to
the office or on entry.
Take weekly PCR test as appropriate
(PCR unit opposite Icelands, Hastings)
Only work from office to meet
appointments (of any kind)
Only participate in inter-agency meetings via
Zoom or Teams if possible.
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During
2021 & Covid 19
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